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In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer
Migration Report for the 1st quaer of 2017. This report is being filed electronically with one paper copy
being sent to the Commission.

We would be pleased to respond to any questions the Commission may have on this report.

April 11,2017

Debra A. Howland
Executive Director
New Hampshire Public Utilities Commission
2 1 S. Fruit Street, Suite 10
Concord, NH 03301

Re: I5’ Quarter 201 7 Customer Migration Report

Dear Ms. Howland:

Very truly yours,

Christopher J. Goulding
Manager, NH Revenue Requirements

CJG:kd
Enclosure
cc: Service List (by electronic mail only)



 
(1) (2) (3) (4) (5) (6) (7)

% of Customers % of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

January
Residential 100,321                   80,415,276 434,307                   23.10% 320,426,051            25.10%
Small C&I Rate G 26,846                     84,674,373 75,269                     35.67% 153,346,285            55.22%
Medium C&I Rate GV 1,137                      128,759,267 1,406                       80.87% 146,896,011            87.65%
Large C&I Rate LG 103                         98,070,115 117                          88.03% 100,338,054            97.74%
Lighting 429 1,849,804 959                          44.73% 3,546,048                52.17%
Total 128,836 393,768,835 628,459 512,058                   25.16% 724,552,449            54.35%

February
Residential 101,091                   65,606,056 434,584                   23.26% 262,086,165            25.03%
Small C&I Rate G 27,076                     75,292,613 75,317                     35.95% 135,671,607            55.50%
Medium C&I Rate GV 1,127                      110,118,379 1,376                       81.90% 125,772,550            87.55%
Large C&I Rate LG 104                         88,015,053 118                          88.14% 89,943,331              97.86%
Lighting 409 1,479,935 902                          45.34% 2,921,192                50.66%
Total 129,807 340,512,036 640,488 512,297                   25.34% 616,394,845            55.24%

March
Residential 102,048                   65,255,268 434,956                   23.46% 257,313,839            25.36%
Small C&I Rate G 27,361                     76,373,932 75,307                     36.33% 135,497,109            56.37%
Medium C&I Rate GV 1,197                      118,687,477 1,486                       80.55% 135,203,938            87.78%
Large C&I Rate LG 109                         99,975,066 126                          86.51% 103,087,100            96.98%
Lighting 381 1,426,830 849                          44.88% 2,776,232                51.39%
Total 131,096 361,718,573 637,064 512,724                   25.57% 633,878,218            57.06%

*"Total Customers" refers to all customers taking Delivery Service.
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